
Our Memberships

featured wines
château 

de la crée
maison evenstad

 domaine serene  
château 

de la crée  

maison evenstad

membership rewards 4 points per € 4 points per € 5 points per €

bottles per year(*) 24 24 36

shipments per year(*) 2 2 2

countries where delivery  
is possible

belgium, france, germany, italy, switzerland,  
luxemburg, monaco, the netherlands, spain, the uk

pick-up at the winery possible yes yes yes

pre-release offers on highly 
allocated wines

access access priority

special library wine offer-
ings(**) access access priority

santenay in depth or legacy  
experience in burgundy once a 
year

member +1 member +1 member +3

complimentary members flight 
tasting (4 wines) unlimited

member +1 member +1 member +3

access to château de la crée and 
maison evenstad grand tasting 
event, annually (limited seats)

member +1 member +1 member +1

concièrge service in burgundy included included included

m e m b e r s h i p  b e n e f i t s c h e va l i e r d ’o r l ’a m ba s s a d e u r l e c e rc l e

(*) Bottles per year / Shipments per year : Customization available.

(**) Exclusive Library vintage offerings from our cellars for Members only.

offer three distinct tiers, designed for
everyone from the ultimate connoisseur to the discerning explorer of rare wines, 

many of which are not available anywhere else in the world.

1 1 ,  R U E  G AU D I N,  2 1 5 9 0 ,  S A N T E N AY

T E L E P H O N E :  + 3 3  3 8 0  2 0 6  3 3 6
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april 1st to october 31st points  
required

Château de la Crée, Burgundy 2 nights up to 2 30.000

Château de la Crée, Burgundy 2 nights up to 4 40.000

Château de la Crée, Burgundy 2 nights up to 6 45.000

Domaine Serene, Oregon 2 nights up to 2 25.000

Domaine Serene, Oregon 2 nights up to 4 35.000

Domaine Serene, Oregon 2 nights 5-10 50.000

november 1st to march 31st points  
required

Château de la Crée, Burgundy 2 nights up to 2 25.000 points

Château de la Crée, Burgundy 2 nights up to 4 35.000 points

Château de la Crée, Burgundy 2 nights up to 6 45.000 points

Domaine Serene, Oregon 2 nights up to 2 15.000 points

Domaine Serene, Oregon 2 nights up to 4 25.000 points

Domaine Serene, Oregon 2 nights 5-10 40.000 points

accommodations

Château de la Crée wine glass 1.000 points

Château de la Crée corkscrew 1.000 points

Château de la Crée fleece 3.500 points

merchandise

Vertical tasting - 4 vintages of one appellation 3.000 points

Horizontal tasting - 4 appellations of the same vintage 3.000 points

Cooking classes at the Château for up to 4 people 45.000 points

experiences

Rewards Menu
The Rewards Points garnered by your shipments and all wine purchases can be redeemed for 

unique and valuable experiences in France and Oregon.



2020 Price estimate
(These prices are given as an indication. Wine delivered is charged based on the current price list. 

However, we will make sure to send you an offer within the price brackets below. VAT, shipping costs, 
excise and duty are subject to review.)

featured wines
château 

de la crée
maison evenstad

domaine serene 
château 

de la crée 
maison evenstad

bottle per year 24 24 36

shipping per year 2 2 2

delivery to france,  
price estimate

wines prices without taxes 

estimate estimate estimate

500€ 540€ 750€ 790€ 1 500€ 1 600€

taxes 20% 100€ 108€ 150€ 158€ 300€ 320€

total wines prices (all taxes included) 600€ 648€ 900€ 948€ 1 800€ 1 920€

shipping contribution OFFERED OFFERED OFFERED

delivery to other e.u. countries (see below), price estimate

(belgium, germany, italy, luxemburg, monaco, the netherlands, spain, the uk)

wines prices without taxes 

estimate estimate estimate

500€ 540€ 750€ 790€ 1 500€ 1 600€

taxes 20% 100€ 108€ 150€ 158€ 300€ 320€

total wines prices (all taxes included) 600€ 648€ 900€ 948€ 1 800€ 1 920€

shipping contribution 30€ 30€ 30€

delivery to switzerland, 
price estimate

wines prices without taxes 

estimate estimate estimat

500€ 540€ 750€ 790€ 1 500€ 1 600€

customs charges /taxes 108€ 112€ 128€ 132€ 205€ 212€

shipping contribution 50€ 50€ 50€
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Wine Club General Conditions

ARTICLE 1 - OBJECT

The object of  this document is to set out the 
membership conditions of  a non-professional 
client (henceforth “Member”) of  the Château de la 
Crée Wine Club (henceforth the “Club”), managed 
by CREATRICE, a limited liability company go-
verned by French law, with a capital of  500,000€, 
based at Château de la Crée, 21590 Santenay, and 
registered with the Commercial Court of  Dijon 
 under No. 491 304 911 (henceforth the “Seller”).

ARTICLE 2 - CLUB MEMBERSHIP

On joining the club, the Member can choose 
between several types of  subscription, enabling 
him or her to benefit from priority allocations of  
wines and various advantages, as described on the 

application form. 

A subscription is valid for a twelve-month (12)  
period and entitles the Member to receive two  
deliveries a year.  Payment for the first  
delivery will be debited from the Member’s credit 
card on joining the club. The second payment will be  
automatically withdrawn from the Member’s  

account by credit card debit.   

Club membership is a binding commitment to 
buying wine, as detailed on the application form. 
In the case of  cancellation or non-payment of  the 
second annual order, the Member will be liable for 

a cancellation fee of  50€.

The member must have at least the legal minimum 
age to purchase alcohol in his or her country of  

residence

ARTICLE 3 - APPROVAL

By virtue of  the exemption from Article 1587 
of  the French Civil Code, the sale is considered  
binding and final without approval of  the product 
by the Member, who waives the right to subject 
the purchase to prior tasting. This waiver of  the 
right of  approval does not preclude the Member’s 
right to recur to legal guarantees regarding hidden  
defects and/or the legal guarantee of  compliance, 

where applicable. 

ARTICLE 4 - DELIVERIES

The Member may request deliveries to the  
following countries: France, Switzerland,  
Belgium, Germany, Italy, Luxembourg, Monaco, the  
Netherlands, Spain and the United Kingdom. 
The delivery charges for each country or zone are  
detailed on the application form. The exact  
shipping fee depends on the number of  bottles 
 ordered and the weight of  the consignment, and will  
therefore be specified before each of  the two 
annual deliveries. The delivery charges will be  
reviewed every year on 1st March to take into  
account any potential modification by the carriers. 

SARL CREATRICE [CREATRICE LTD] does 
its utmost to deliver the goods ordered by the 
Member within the delivery times stated when 
the latter joined the club. Should the delivery not 
be made within thirty (30) days of  the estimated  
delivery date, regardless of  the cause of  delay,  
except in cases of  force majeure or a reason  
attributable to the Member, the sale may be  
cancelled on the written demand of  the Member, 
pursuant to Articles L. 216-2, L.216-3, and  
L.241-4 of  the French Code of  Consumption. The 
amounts paid by the Member shall subsequently be 
reimbursed to the Member within the fourteen (14) 

days following the end date of  the contract. 

It is the member’s responsibility to check the goods 
delivered and report any potential reservation in 

the presence of  the deliverer.  

Without detriment to the provisions below on  
legal guarantees, the Member then has three (3) 
days from the date of  delivery to inform SARL 
CREATRICE, by email or postal mail, of  any  
reservation or complaint concerning compliance 
or an apparent defect noted in the goods delivered, 
attaching or enclosing any supporting document   
(especially photographs). After this period, and 
in case of  failure to observe these formalities, the 
goods will be presumed compliant and free from 
any apparent defect, and no claim will be accepted.



Wine Club General Conditions

Has a two-year period from receipt of  the goods 
in which to act;

Can opt for the repair or replacement of  the goods, 
subject to the price conditions stipulated in Article 

L. 217-9 of  the Code of  Consumption;

Is exempt from producing proof  of   
non-compliance of  the goods for twenty-four (24) 

months following receipt of  the goods.

The legal guarantee of  compliance applies  
regardless of  any commercial guarantee granted.
The consumer can choose to apply the guarantee 
on the hidden defects of  the goods sold within the 
framework of  Article 1641 of  the Civil Code. In 
this case, he or she can opt for the cancellation of  
the sale or for a reduction in the sales price, pur-

suant to Article 1644 of  the Civil Code. 

ARTICLE 7 - RENEWAL AND  
TERMINATION 

This contract is renewable by tacit agreement 
on its anniversary date for a new twelve-month 
(12) period. The Member is, however, entitled to  
terminate the contract by informing the Seller by 
email or postal mail with one month’s notice. The 
Seller commits to informing the Member of  the  

anniversary date two months in advance. 

ARTICLE 8 - PERSONAL DATA

SARL CREATRICE, as data controller, handles 
the personal data provided by the Member on 
joining the club for the purposes of  processing 
the order and informing him or her of  commercial 

news regarding its goods and services.  
Personal data will be kept for three (3) years 
with effect from the termination of  the business  
relationship and will be used only by  
SARL CREATRICE and its contractors. The 
Member may, at any time, withdraw his or her 
consent by sending an email to hospitality@lacree.
fr or by clicking on the Unsubscribe link at the  

bottom of  each email.  

ARTICLE 5 - RIGHT OF WITHDRAWAL

Pursuant to the French Code of   
Consumption, the Member has fourteen (14) days with  
effect from the date of  delivery of  the wines to e 
xercise his or her right of  withdrawal with the Seller,  
without needing to provide a reason or incurring any  
penalty, provided that the wines are returned  
intact in their original packaging within fourteen (14) 
days of  notifying the Seller of  the Client’s wish to 

withdraw. 

The goods must be returned, in their initial state 
and complete (with packaging, label, etc.) in such 
a way that they may be resold, to the following 

address:

SARL CREATRICE
CHATEAU DE LA CREE

11 RUE GAUDIN, 21590 SANTENAY, FRANCE

The right of  withdrawal may be exercised by means 
of  the withdrawal form below, or by any other  
declaration explicitly stating the wish to withdraw.  

If  this right of  withdrawal is exercised within the 
above-mentioned period, the sum reimbursed will 
be the sum of  the wines purchased and the delivery 
charges; the return shipping costs will be borne by 
the Client and the goods will be transported at the 

Member’s risk.  

Reimbursement will be made within fourteen (14) 
days of  receipt of  the wines.  

ARTICLE 6 - LIABILITY – GUARANTEE

SARL CREATRICE is liable for any  
non-compliance of  the goods sold, pursuant to  
Article L. 217-4 and in line with the French Code 
of  Consumption, along with the legal guarantee for 
hidden defects, as stipulated in Article 1641 and in 

accordance with the Civil Code.  

Acting under the legal guarantee of  compliance, 
the consumer:
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The Member’s bank details will be kept securely, with the express agreement of  the Member, for the  
duration of  the subscription. This data will be deleted on the expiry date of  the membership. The 
Member is entitled to access his or her personal data and demand the rectification of  inaccurate data, 
the deletion or restriction of  the processing of  this data according to GDPR, or the portability of  
this data. Furthermore, the data subject may file a complaint with the CNIL (Commission Nationale 
Informatique et Libertés) [National Data Protection Commission], the monitoring authority in France. 

ARTICLE 9 - APPLICABLE LAW / LITIGATION 

These General Conditions are ruled by French law.  

ANY LITIGATION ARISING FROM THE EXERCISE OF THESE CONDITIONS OR RE-
LATED THERETO FALLS WITHIN THE EXCLUSIVE JURISDICTION OF THE FRENCH 

COURTS.  

________________________________________

SAMPLE OF WITHDRAWAL FORM 
	

Attn : SARL CREATRICE, Château de la Crée, 21590 SANTENAY (France)

I, the undersigned ……………………………………………………, hereby give notice of  the 
withdrawal of  my sales and 

purchase contract No. …………………………………………  for the following goods:

	
Ordered on: ……………………………………………………  /Received on: 
……………………………………………………
	
Name of  purchaser(s) : ………………………………………………………………………………
	
Address of  purchaser(s) : ……………………………………………………………………………
………………………………………………………
	
Signature of  purchaser(s) (only if  form filled in on paper): 

Date: 


